IYBJIUYHBIN JIOTOBOP
Ha OKa3aHUe YCIYT CBsI3U ((PU3NISCKUM JIUIAM )

r. JIbITKapuHO

OITEPATOP: O0mecTBO ¢ OrpaHU4YeHHON 0TBeTCTBEHHOCTHIO «BIAJIJIKOM-JD»
MHH/KIIII: 5026115654/502701001 OI'PH: 1055004700190

Anpec: 140081 MockoBckas 0011, T. JIeiTkapuHo, yi. [lepBomaiickas, 1.3/5, oduc 1

P/c: 40702810440000004090 B banke [TAO Co6epbank r.Mockga, k/c 30101810400000000225
BUK 044525225

OOmiecTBO ¢ orpaHnyeHHON OTBeTCTBeHHOCThIO «BOJIJIKOM-JI», uMenyemoe B
nanbHelmem «Onepatopy», B nuie ['eHepanbHoro aupekropa bparuuka [[.B., nelictByromiero
Ha OCHOBaHHM YCTaBa, C OJJHOW CTOPOHBI, U (PU3NYECKOE JIUIIO - MOJIb30BaTEIb CETH MepeIayn
naHHbIX Oneparopa, IeUCTBYIOIIMI OT CBOETO UMEHH, IMEHYEMbIH B JaJIbHEHIIIEM «AOOHEHTY,
Jlajiee 1Mo TEKCTY IPU COBMECTHOM YIOMMHAHMM MMEHyeMble «CTOPOHBI», a IO OTIEIbHOCTH
«CtopoHay, nmpuHUMas BO BHUMaHue, uyTo Oneparop umeeT Jlunensun deaepanbHON CITyKOBI
o Haa3opy B cdepe cBszu: Ne 132601 ot 08.09.2015r. Ha oka3zaHue yCIIyr CBS3M IO Mepenaye
JAaHHBIX, 32 UCKIIOYEHUEM YCIIYT CBSA3M IO Mepeaaue JaHHbIX I Lelel nepeJayu rojJocoBou
uHpopmanuu 1 Ne 132602 ot 08.09.2015r. Ha okazaHue TeleMaTHUECKUX YCIYT CBA3H,

BO ucnosinenue denepanbHoro 3akoHa «O cBs3u», 3akoHa Poccuiickoit ®eneparuun «O
3amuTe mpaB nmotpebureneii», B coorBerctBuu ¢ Iloctanosnenuem I[lpaButensctea PO ot 18
despasiss 2005 1. Ne 87 «O0 yTBep)KACHUM MMEPEUYHS HAUMEHOBAHHA YCIYT CBS3H, BHOCHMBIX B
JULEH3UH, U NIepeUHel JIMIEH3UOHHBIX ycaoBuily, [loctanoBnenuem [lpaButensctBa PO ot 23
suBaps 2006 r. Ne 32 «O0 yTBep»AeHUH MPABUJI OKa3aHUS YCIyT CBSA3M IO Mepeaaye JaHHbBIXY,
[Tocranosnennem IlpaButensctBa P® ot 10 centsabps 2007 r. Ne 575 «O0 yrBepkaeHUn
IIpaBWJI OKA3aHUs TEIEMAaTUYECKUX YCIIYT CBSA3H,

3aKJIFOYMITM HACTOSIIIMNA JOroBop (naee - «JloroBop») 0 HUXKecIeayoLeM:

JloroBop 3akitouaeTcsi CO CTOPOHbI AOOHEHTa MyTeM IIOJIHOTO U 0E30rOBOPOYHOTO
NPUHATHUSL YCIIOBUM Hacrosuiero JloroBopa M BceX MNPWIOKEHUH K HEMY, SBIISIOLIUXCS
HeoThemJieMol vacTeio JloroBopa (cr. cT. 433, 438 I'pakmanckoro kojekca P®), myrem
NPUHATHUSA yBeoMileHust/coolmienus Oneparopa u np. yepe3 JInuHbIil kKaOUHeT.

1. MPEAMET JOTOBOPA

1.1. Oneparop oka3piBaeT AOOHEHTY YCIyrd CBA3M, a TaKXKe MWHbIE YCIYTH,
TEXHOJIOTMYECKH HEPa3pbIBHO CBSI3aHHBIE C YCIyTaMU CBSA3HM U HAIIPaBJICHHbIE HA MMOBBIILIEHUE UX
HOTPEOUTENHCKON IEHHOCTH (Jlasiee — Yciyru), a AGOHEHT NPUHUMAET U OIJIauuBaeT Y CIyru B
COOTBETCTBUHU C ycJIOBUsMHU JlOroBopa U MPUIIOKEHUIMHU K HacTosemMy Jlorosopy.

1.2. Heorbemiemoil yactoio [loroBopa siBISIOTCS CIEAYIOIINE TPUITIOKEHUS:
— 3asBJIcHUE HA NNOAKIIOYEHNE YCIYTH,
— IlpaBuna okazanus Yciyr.

2. IIPABA U OBSI3AHHOCTHU CTOPOH

2.1. Onepatop 06s3aH:
2.1.1. OxaspiBaTh AOOHEHTY YCIYyIH B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu, HacTos UM J[oroBOPOM U NOJTyYEHHBIMU JTULIECH3USAMMU.

2.1.2. Oxa3piBaTh YCIYTH €XKEIHEBHO W KPYIIIOCYTOYHO, KPOME BPEMEHH MPOBEICHHS
TUTAHOBBIX, MPOPUIAKTHYECKUX U PEMOHTHBIX PabOT, MOBJIEKIIUX HEBO3MOXXKHOCTh OKa3aHHS
Yenyr.



2.1.3. UndopmupoBatb AOGOHEHTa O MHPOBEACHUM IUIAHOBBIX M MPOQUIAKTUYECKUX
pabor He mo3gHee uYeM 3a 24 (ABamuaTh 4YeTbIpe) Yaca IOCPEACTBOM pa3MEICHHS
COOTBETCTBYIOMICH nH(OpMaru Ha caiite Omeparopa Www.well-comm.ru.

2.1.4. TlpenocraBiate AOOHEHTY BO3MOXXHOCTb JocTyna K JInyHOMYy KaOWHETy B
nepuoJ JeiictBug JloroBopa He3aBHUCHMO OT COCTOSIHHMSI JIMLIEBOTO CYeTa, B TOM 4YHCIE IpU
HYJICBOM WJIM OTPHUIATEIbHOM OajaHce JMIEBOrO CUeTa MPH YCIOBUHM Hamuuus y AOOHEHTa
JI0CTyTa B ceTh MIHTEepHEeT wiu pocTymna Ha cailT Oneparopa www.well-comm.ru.

2.1.5. Oxka3piBaTh AOOHEHTY KOHCYJIbTALIMOHHBIE YCIYTU MO TEXHHUYECKOW IMOAICPKKE
B3aUMOJICUCTBUS C JIOKAIBHOU CETHIO U CeThI0 MIHTEpHET.

2.1.6. OxaspiBaTh OecriaTHO HWH()OPMAIMOHHO-CIIPABOYHBIC YCIYTH 10 BOMPOCAM,
KacarolluMcsl TmpeaocTasisieMblx OnepaTopoM yciayr, B COOTBETCTBUHM C TpeOOBaHUAMHU
JIEMCTBYIOIET0 3aKOHO1aTEeNIbCTBA.

2.1.7. VYcTpaHATb HEHUCHPABHOCTH, MPEMNATCTBYIOIIME IIOJIb30BAHUIO YCIyramu, B
CPOKH, cOracoBaHHble ¢ AOOHEHTOM.

2.1.8. Oobecrieunth coOt0/IeHHe TaHBI CBsA3M. OrpaHUYCHHE IpaBa HA TalWHY CBS3H
JIOITYCKAETCs B CIyYasiX, yCTaHOBJIEHHBIX 3aKOHOaTeNbCTBOM Poccuiickoit denepanum.

2.2. OnepaTop UMeeT IpaBo:

2.2.1. Tlpu Ype3BBIYAWHBIX CUTYAIMsIX MPHPOJHOTO M TEXHOIEHHOTO XapakTepa B
NOpsIKe, ONpPeAeTICHHOM 3aKOHOAaTenbcTBOM Poccuiickoii Denepaliiii, BpEMEHHO MPEeKpalaTh
WM OTPAaHUYMBATh OKa3aHUE Y CIIYT.

2.2.2. Ortxkazatp B 3akiatoueHue /loroBopa npu OTCyTCTBUU TEXHUYECKOW BO3ZMOKHOCTH
NPEOCTABIICHHUS JOCTYNA K CETH Tepeladyd JAaHHBIX, YBEIOMHUB 00 TOM 3asBUTENS B yCTHOU
dbopme B cpok, He mpeBblmaromuidi 10 (mecsaTb) qHEH ¢ JaThl OKOHYAHUS MPOBEPKH HATHMUHS
TEXHUUYECKON BO3MOKHOCTHU, TPOBOAMMOM Ha OCHOBAHUU 3asiBJICHUS HA MOJKIIIOUEHUE YCITYTH.

2.2.3. TIpomemoncTpupoBaTh AGOHEHTY C UCIOIH30BAHNEM COOCTBEHHBIX TEXHUYECKUX
CpelacTB (NMEPEHOCHOTO KOMIIbIOTEpa WJIM HMHOro 000pyAoBaHUs) paboTOCIOCOOHOCTD
MOJKJIIOUYEHUS] K CeTH M TpeOOoBaTh MOANHMCAaHUS AKTa BBIIIOJHEHHBIX paboT B ciydae, eciiu
AOOHEHT He MPe0CTaBUI PadOTOCIIOCOOHBI KOMITBIOTED.

2.24. B OOHOCTOPOHHEM TIOpSiAKE HM3MEHATH Tapu(bl, [EHBl Ha  YCIYTH,
TEXHOJIOTUIECKH HEPa3phIBHO CBS3aHHBIC C YCIIYTaMU CBSI3U M HAIIPABJICHHBIC HA IMOBBIIICHUE X
NOTPEeOUTENBCKON LIEHHOCTH, YCIOBUS HacTosmiero JloroBopa 1 NpuIOKeHUs! K HEMY, TyOInuKys
YBEIOMJIEHHMSI O TakuX M3MEeHeHHsX Ha caiite Omnepatopa www.well-comm.ru, B JlnuHom
kaOuHeTe AOOHEHTa U B MecTax paboThl ¢ aboHeHTaMH He MeHee 4yeM 3a 10 (mecsThb) qHEH 1o
BCTYIUICHUS! U3MEHEHUN B cHily. [Ipu aTom McnonHuTenb octaBiser 3a co0oif mpaBo BeIOOpa criocobda
(-oB) yBemomiteHust AGOHEHTA.

2.2.5. HanpaBusate AGOHEHTY Jr00ble yBeOMIIEHUS, MyOIuKys UX Ha caiite Onepatopa
www.well-comm.ru w/unu B JluuHom kaOuHeTe AOOHEHTa, TAaKOW MOPSIOK YBEIOMIICHHS
NPU3HAETCS HAAJIEKAIIUM HE3aBUCUMO OT (pakTa ero npouyteHuss AOOHEHTOM.

2.2.6. TlpuocTaHOBHUTH IpenocTaBieHue AOOHEHTY Y CIIYT B CICIYIONINX CITyJasX:

— HapyLIEHHs CPOKOB OIUIAThI OKa3aHHBIX Y CIIYT;

— ecian  AOoneHT pacnpocTtpanser B Ceru wuH(popMaluioo, CcoJIep)KaHHe KOTOpOM
MPOTUBOPEUYUT  ACHUCTBYIOIIEMY  3akoHoAaTenbCcTBY  Poccuiickoit ~ dDenepaumu,
o0IIeTTPUHATHIM HOpMaM noBesieHust B CeTu;

— IIPpH YCTAHOBJICHUU (baKTOB MONBITOK AOOHEHTA YHUYTOXCHUA WU IOPYH allllapaTHBIX U
NPOTPAMMHBIX CPEJICTB Y3JI0B omopHoi cetn Omeparopa WM JIpyrux aOOHEHTOB
MOCPEACTBOM PACCBIJIKHM KOMIIBIOTCPHBIX BUPYCOB UJIN JIFOOBIM MHBIM CHOCO6OM;

— 1pu BMemarenabcTBe AOOHEHTa B JACUCTBUS JPYyrux aOOHEHTOB WM OOCTY)XKMBAIOIIETO
nepconana Oneparopa, B 4aCTHOCTH: HECAHKIIMOHUPOBAHHBINA JJOCTYI K KOMITBIOTEPAM U
UCTOYHMKAaM HH(}OpMaIyu, NpeaHaMepeHHOe HaHEeCeHWe yiepda TPEeThbUM JIHIaM
nocpenctBoM CeTH, HapyIIeHHE JOTOBOPHBIX 00S3aTEIbCTB.


http://www.well-comm.ru/
http://www.well-comm.ru/

2.3. AGoHeHT 00s3aH:

2.3.1. PerymspHO CleIUTh 3a COCTOSTHUEM CBOETO JIMIIEBOTO cyeTa B JInuHOM kKabuHeTe
AOoHeHTA.

2.3.2. Coobmiate OmepaTopy B CpoK, He mpeBbimarommii 60 (mectbaecar) aHEH, o
MPEKPAIIEHNN CBOEro TpaBa BIajcHHWs H (WIM) TOJIH30BaHUS TIOMEIICHHEM, B KOTOPOM
YCTaHOBJICHO OOOpYIOBaHHME, a TAaKKe OO0 H3MEHEHHU COOTBETCTBEHHO (aMuinu (MMEHH,
OTYECTBA) U MECTA JKUTEJIbCTBA.

2.3.3. He mnoakmouath K AOOHEHTCKOH IWMHUM O0OOpPYJOBaHHWE, KOTOpPOE HE
COOTBETCTBYET YCTaHOBJICHHBIM TPEOOBAHUSIM.

2.3.4. CopepxaTh B HCIPAaBHOM COCTOSHHH AOOHEHTCKYIO JIMHHIO U O0OpYIOBaHWE,
HaxoJs1ieecs B momenieHuu AGOHEHTa.

2.3.5. llpenocraButh nocTyn B momMenieHne AOGoHEHTa coTpyaHukam Oreparopa WU
YIIOJHOMOYEHHBIM MM TPEThUM JIMLAM Ui OCYLIECTBIIEHUS PabOT MO MOJKIIOYEHUIO K CETH
nepeayn JaHHBIX ¥ PEMOHTHBIX PadoT.

2.3.6. He mepenaBatb u He pacmpocTpaHsaTth B Cernm HHPOpMANHIO, COIEpKaAHHE
KOTOPOM MNPOTUBOPEUYUT JACHCTBYIOLIEMY 3aKOHOHarelbCcTBY Poccuiickoit ®enepaunu u
oOUIenpUHATEIM HOpMaM moBeaeHuss B CeTH, B T.4. OCKOPOJSAIOIIYI0 YeCTh U JOCTOMHCTBO
Ipyrux moinbs3oBareneil Ceru, MOpHOrpadUUYECcKOro XapakTepa, PazKUTaloIIyl0 PAacoBYID U
MEXHAIIMOHAIBHYIO PO3Hb, CIIOCOOCTBYIOIIYIO IIPOIAraH/Ae HACWIHS, MPHU3BIBAIOIIYI0 K
HACHJIbCTBEHHOMY 3aXBaTy BJIACTH U T.II.

2.3.7. He wucrnonp3oBathk mpenocraBieHHblid Omneparopom poctyn k CeTu ¢ UENbio
HE3aKOHHOTO TOJY4YEeHHsI, KOMHUPOBAHMS, BOCHPOU3BEICHUS, PACHPOCTPAHEHHUS PAa3IHUUYHOTO
MeJra-KOHTEHTa, aBTOPCKHE, CMEXKHBIE W WHBIC MMYIICCTBCHHBIC IpaBa Ha KOTOPBIN
npuHaUIekaT OnepaTopy W/HWIU JTIOOBIM TPETHUM JIUIAM, B TOM YHCIIC B IENSAX HE3aKOHHOTO
MOJyYeHUsl, KOMHUPOBAHMS, BOCIPOU3BEICHHS, THUPAKUPOBAHUS M  PACIPOCTPAHEHUS
ayJIMOBU3YAIIbHBIX, oTorpaduiecKux (H300pa3uTEIIbHBIX) HIIH JIUTEPATYPHO-XY10KECTBEHHBIX
IIPOU3BEICHUN.

2.3.8. He npenocrapnsate Ycnyru Omneparopa TpeTbUM JIUIAM, €CIIA 3TO He 0(POPMIICHO
OTJIENIbHBIM corameHruemM ¢ Oneparopom.

2.4. AOOHEHT BIpaBeE:

2.4.1. Tpeb6oath oT Omeparopa CBOEBPEMEHHOIO M KauyeCTBEHHOTO MNPEAOCTaBICHHUS
VYeayr B COOTBETCTBUH € HACTOSIIUM J[OroBOpoM.

2.4.2. B cinyyae Hecoriacusi ¢ M3MEHEHHMSIMM YCIOBHMH Hactosulero Jlorosopa u/miau
NPWIOKEHUH K HEMYy pacTOprHyTh Hactosmuil JloroBop B COOTBETCTBMM C paszienom 4
Hacrosuero Jlorosopa.

2.4.3. Ortkazatbcsi B I00O€ BpeMsi B OJHOCTOPOHHEM TIIOPSIKE OT HWCIOJTHEHUS
JloroBopa mpu yciIoBUM OMJIaThl (AaKTUUYECKH MOHEecCeHHbIX OIepaTopoM pacxoJoB Ha
oKa3aHHble AOOHEHTY Y CIIyTH.

3. CTOUMOCTbD YCJIYT U ITOPAJOK PACYHETOB

3.1. llensl Ha oka3biBaeMmble Omeparopom Ycayru peryiaupytores [lpaiic-nucrom —
opuianbHbM AokyMeHTOM Omepartopa, W myOiuKyroTcs Ha caifte Omnepatopa www.well-
comm.ru.

3.2. [Mopsmok ommaTel Ycnyr mo HactosmeMy JloroBopy onpenensieTcsi B COOTBETCTBHH C
npuioxenueM «lIpaBuia okazanus Yciayr».

3.3. OcHOBaHueM aJist O1uIaThl AGOHEHTOM TIPEIOCTABICHHBIX Y CIIYT SBISIOTCS JIaHHBIE,
MOJIydeHHBIE C TMOMOUIbI0 000pyIOBaHUs, HcHoib3yemoro OmepatopoMm i ydera oObema
OKa3aHHbIX Yciayr (aBTOMaTH3UpOBaHHAs CHCTeMa pacdyeTroB, OwwmHr). HMuapopmarus
ABTOMATH3UPOBAHHOM CUCTEMBI pacueToB OmnepaTopa SBISIETCS €MHCTBEHHBIM H JI0CTaTOYHBIM
OCHOBaHMEM [UIsd TpoBeneHHUs B3auMopacueToB CTOPOH M He MOJUIEKHUT JOKa3bIBAHHIO CO
ctoponsl Oneparopa.



3.4. Ilepepacuer u/nnm BO3BpAT CPEICTB, YIUIAYCHHBIX 32 IOJIb30BaHHUE Y CIyraMu, 3a
nepuoJi, Korja OTCYTCTBOBala BO3MOXKHOCTb BOCIOJIB30BAaThbCs TAaKUMHU YCIyraMH HE 10 BHUHE
AOoOHEHTa, TMPOW3BOJIUTCS HA OCHOBAHWU COOTBETCTBYIOUIETO MHUCHBMEHHOTO 3asiBICHUS
Aobonenrta Oneparopy. BpeMs oTCyTCTBUSI Y CIIYT yUUTHIBACTCS, HAUMHAS C MOMEHTA 00paleHus
AOoHeHTa B CiIyX0y TeXHUYeCKOM noaepxku OnepaTopa.

3.5. [Ipu oTcyTcTBHM JIEHEXHBIX cpeacTB Ha JlumeBom cuere AbGoHeHnrta, OmnepaTop
BIIPaBE NIPUOCTAHOBUTH OKa3aHue Y cayr AGOHEHTY /10 MOCTYIUICHHS IEHEKHBIX CPENICTB.

4. CPOK JEMCTBUS

4.1. Hacrosimmii JloroBop siBIsieTcst 0€CCPOUHBIM, H MOKET OBITh PACTOPTHYT:

— 110 B3auMHOMY corameHuto CTopoH;

— 110 HHUIHaTUBE AOOHEHTA;

— 1o uHunuaruee Omepatopa B OJAHOCTOPOHHEM IOPSIKE, NpU Heomuiate AOOHEHTOM
3a/I0JKEHHOCTU 3a YCIyru B TeueHue 6 (1IeCTH) MECSLEB C AaTbl IPUOCTAHOBIICHUS
okazanus Ycayr Onepatopom;

— B clydae IpekpauieHus y AOOHeHTa mpaBa BIAACHUA U (WIHM) I10JIb30BAHUS
IIOMEIIEHUEM, C MOMEHTa mnoiydeHuss OnepaTopoM yBenomJieHHs OT AOOHEHTa o
IpeKpalleH! IpaBa BIAZeHUs U (WIM) I0JIb30BaHMsS NOMEIIEHUEM WIM OOpalleHus
HOBOT'O BJIaJIeJbla YKa3aHHOTO TOMEIICHHUs O 3aKiItoueHuH JloroBopa Ha OKa3aHUe yCIyr
CBSI3H.

4.2. B cnyuae npekparienus aeictsus Jlorosopa Oneparop Ha OCHOBaHUH MHCbMEHHOTO
3asBieHust AOOHEHTa TPOW3BOAMT BO3BPAT JCHEKHBIX CpPEACTB, BHECEHHBIX aBAHCOBBIM
IUTaTE)KOM, Ha OaHKOBCKHMI cyeT AOOHEHTa, yKa3aHHBIA B 3asBleHHH. B03Bpar IEHEKHBIX
cpeAcTB Ipou3BoauTcs B TedeHue 30 (Tpuauaru) KajleHJapHbIX JHEH ¢ MOMEHTa PerucTpalnuu
3asiBiieHus OnepaTopoM.

4.3. B ciydae ecau Ha Jary npekpatienus jeiictsus Jloroopa 6ananc JluneBoro cuera
UMEEeT OTPHIATEIbHOE 3HaUeHue, To AOOHEHT 00s13aH B TeueHue 10 (mecsaTn) KaaeHIapHbIX JHEH
nocie npekpauieHus aerictsus lorosopa BozMecTuTh OmnepaTropy CyMMy 3aJ0DKEHHOCTH. B
cilyyae HEBBINOJIHEHUS AOOHEHTOM JaHHOro obs3arenbcTBa OnepaTop BIpaBe B CyAeOHOM
HOpsiIKe B3BICKaTh ¢ AOOHEHTa CyMMY 3a/l0JDKCHHOCTH W TPUHSTH MHBIE MPEITyCMOTPEHHBIE
JENCTBYIOIUM 3aKOHOATEIBCTBOM MEPBI.

4.4. B cnydyae HapymieHus: AOOHEHTOM CBSI3aHHBIX C OKa3aHHWEM YcCayr TpeOOBaHMIA,
ycraHoBieHHbIX DenepanbHbiM 3akoHOM «O cBs3w», HacrosmuM Jlorosopom, IIpaBunamu
OKa3aHHus YCIyr, B TOM YUCJIE HAPYLIEHUSI CPOKOB OILIAThl OKa3aHHBIX Y ciyr, OnepaTop uMeeT
IIPaBO IMPUOCTAHOBUTH OKa3aHME YCIyr [0 YCTPaHEHWs] HapylIeHHs, YBEJOMHUB 00 3TOM
AOOHEHTa OJTHUM M3 CIEAYIIUX crioco0oB (1o BeIOopy OnepaTtopa):

= pasmenieHue uHpopmanuu B JInuHOM KaOuHeTe;
" 33Ka3HOE€ MHCHBMO C YBEJOMJIEHHEM, OTIPABIECHHOE IO aApeCy MOJKIIIOUEHUS,
YKa3aHHOMY B 3asiBJI€HUH Ha MOJKIIIOUEHUE YCIYTH.

B cnydyae He ycTpaHeHUs Takoro HapylleHUs B TedyeHue 6 (IIeCTH) MECALEB C AaThl
nonydeHus: Ab6oneHtoM ot Omnepartopa yBeIOMJICHUS B MHChMEHHON (QopMe O HaMepeHUHu
IIPUOCTAHOBUTH OKazaHue Yciayr Omepartop BOpaBe B OJHOCTOPOHHEM IOPSJIKE PAaCTOPTHYTh
Horosop.

5. OTBETCTBEHHOCTb

5.1. 3a HeBbINOJIHEHNE MO0 HEHAJIeXkKAallee UCTIOTHEHUE 0053aTeNbCTB 110 HACTOSIIEMY
HoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B  COOTBETCTBUM C  JICMCTBYIOIIMM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

5.2. AGoHEHT 00s13yeTcst UC0JIb30BaTh yeiayru OnepaTopa TOIBKO JIETalIbHBIM 00pa3oMm.



5.3. AGOHEHT CaMOCTOSTENTbHO OOECIeunBaeT MW HECEeT BCIO OTBETCTBEHHOCTHh 3a
COXPaHHOCTh M 3aIIUTy CBOUX MneHTH(UKAIMOHHBIX AaHHBIX (BKJIIOuYas nmapoiud AOOHEHTa),
CBOET0 IIPOrPAMMHOIO U allapaTHOro o0ecneueHust pyu UCIoIb30BaHUU UM Y ciyr Oneparopa.

5.4. OnepaTop HE HECET OTBETCTBEHHOCTH 3a obecrieueHue AOOHEHTOM O€301IaCHOCTH
aOOHEHTCKOro 00OpYyZOBaHUS U IMpOrpaMMHOro obecrieueHuss AOOHEHTa, MCIIOJIBb3YyeMOIo UM
JUISL TIOJTYYEHUS Y CITYT.

5.5. OnepaTop He HECET OTBETCTBEHHOCTh 3a OTCYTCTBHE Y4YE€Ta aBaHCOBOIO ILIATEXa
AbGoneHTa, B ciydae, ecid AOoHeHT He mnpegocraBuil OmnepaTopy JOKYMEHTOB,
HNOATBEPXKIAIONIMX OIUIaTy, a TakXke B Cclydyae HEBEpHOIO WM HEMOJHOIO YKa3aHUs
HEOOXOUMBIX JUIs y4eTa IIaTeXa JaHHBIX.

5.6. OnepaTop He HeceT OTBETCTBEHHOCTH 3a COJiepKaHue MHPOpMaLUK, NepeaBaeMoit
(momyuaemoii) AGOHEHTOM IIPH TOJIb30BaHUU Y CIIyTaMH.

5.7. OnepaTop HE HECET OTBETCTBEHHOCTH 3a HEYJOBJIETBOPUTEIBHOE KadecTBO Y CIYT,
HapylICHUE CpPOKOB OKa3zaHUs YcIyr WM Iepedou B OKa3aHUM YCIyr BCIEACTBUE
UCTIOJIb30BaHUSI AOOHEHTOM HEHCIIPAaBHOTO W/WIM  HECOOTBETCTBYIOIIETO TPeOOBaHUSIM
JefcTByOIEro 3aKkoHoAaTes1beTBa PD noabp30BaTebckOro OKOHEUHOT0 000pYy0BaHUS.

5.8. OnepaTtop HE HECEeT OTBETCTBEHHOCTH B CIIydae OTCYTCTBHS BO3MOXXHOCTH
[OJIb30BaThCsl Y CIyraMu, €cClid HEBO3MOXKHOCTh IOJIb30BaThCs YCIyraMd BO3HHUKIA H3-3a
HEHCIIpaBHOCTH 0oOopynoBanus Omneparopa, eca AOOHEHT He COOOIIMI O HEUCHPABHOCTH B
CIIyX0y TeXHUYECKON noanepxku OmnepaTopa.

5.9. AGOHEHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH NpeaocTaBiisieMbix Oreparopy
CBEJICHUM.

5.10. AOGOHEHT HeceT OTBETCTBEHHOCTD nepea OnepaTopoM B CIEAYIOMINX CIyJasX:

— HeOoIUIaTa, HEeTIOJIHAS MJIM HECBOEBPEMEHHAs oruiata Y CiyT;

— HecoOJI0IeHUEe MPAaBHJI SKCIUTyaTalluu 000PYAOBaHUS;

— HecoOIIo/IeHNE 3arpeTa Ha MOIKII0YeHNEe K AOOHEHTCKOM JIMHUU 000py/I0BaHuS,
HE COOTBETCTBYIOIIETO YCTAaHOBJICHHBIM TPEOOBAHUSAM;

— COBEpLICHUE JCWCTBUH, NPUBOMALIMX K HapyLIEHUIO (DYHKIIMOHUPOBAHUS
CpPEZCTB CBSI3U U ceTH cBsi3u Omneparopa.

MNPUYUHBI BOBHUKHOBEHUSA ITEPEPBIBOB CBA3U U YXYJALIEHUE
PEKUMA PABOTbBI KAHAJIA CBA3U

Ne
o/ Hpuunnbl Peaxuus co croponst Oneparopa
HewncnpaBHOCTB ycTpaHsieTcs B TeUeHHE 3
BbIxX0/ U3 CTpost 2IEMEHTOB 000PYIOBaHHS o
1 (Tpex) paboumx AHEH Mocie NoTy4eHUs
noctyna k Cetu Ha 00bekTe AGOHEHTa
3asBku AOOHEHTa
OTkiroueHue MEKTPOITUTAHUS B MECTE
2 Omneparop OTBETCTBEHHOCTH HE HECET

pacnoiokeHust 000pyIOBaHUs JOCTyNa K

AOOHEHT MPON3BOAUT BOCCTAHOBIICHHE
paboTOCIOCOOHOCTH MPOTrPAaMMHOTO
obecreueHus Ha cOOCTBEHHBIX APM
caMocTosTeNbHO. OrepaTop OKa3bIBaeT
YCTHBIE KOHCYIBTAIIMHU B PAMKaX HACTOSIIETO
HoroBopa

[ToBpexnenue 10060r0 posa MPOrpaMMHOTO
3 |obecneuenust APM (mepcoHambHOTO
KOMITbloTEepa) AOOHEHTa




[IpoBeneHue MIaHOBBIX MPOMYUITAKTUYECKUX
pabot Ha mrobom yuactke CeTu, a Takxke
MMpOBCACHNUC TCCTUPOBAHUSA KaHAJIOB CBA3U
MOCJIE PEMOHTHO-BOCCTAHOBHUTEIBHBIX paObOT

Omnepatop yBenomisier AOOHEHTa, pa3Merias
COOTBETCTBYIOIIYIO HHPOPMAIIHIO HA caiiTe
www.well-comm.ru se menee, yem 3a 2 (1Ba)
JTHS 1O HavyaJia 3TUX pador

Upe3BblyaiiHbIC CUTYAIIUH TPUPOTHOTO U
g | TEXHOTEHHOTO XapaKTepa, BKIOYas
yparaHHble BETPbI, FPO3bl, TUBHHU, 3aPSIIbI
MOKPOTO CHeTa OOJBIION CHUIIBI U T.11.

OmnepaTop OTBETCTBEHHOCTU HE HECET

[IpenocTaBienus NPUOPUTETHOTO MpaBa
MOJIb30BAHUS TEJIEMATHYECKUMH YCITyTaMH
CBSI3U YIIOJTHOMOYEHHBIM T'OCY/IapCTBEHHBIM
6 |opranam Ha ocHoBaHuu 1.5 IIpaBui
OKa3aHUs TeIeMaTUYeCKUX yCIyT CBSI3U
(YTBepK1eHbI IOCTAaHOBJICHUEM
[IpaButensctBa PO Ne 575 ot 10.09.2007T.)

OnepaTop OTBETCTBEHHOCTU HE HECET

CDOpC'Ma)KOpHLIC 00CTOsITENILCTBA B
COOTBCTCTBHU C HOPMAMMU ACJIOBOI'O 060p0Ta

Oneparop HECET OTBETCTBEHHOCTh B paMKax
3akoHoxarenbcTBa PO

Omnepatop B T€YEHHE JBYX YaCOB C MOMEHTA
BO3HUKHOBEHUS JAHHBIX 00CTOATEIBHCTB, 110
3arpocy AOOHEHTa, yBEIOMIISET €TO O
MPUYMHAX [IepephIBa CBIA3U, BEPOSITHON
IIPOAOJIKUTENBHOCTH IEpEpbIBaA CBSA3U U
Mepax, MPUHSATHIX AJIS1 UX JTUKBUIAINH

8 |Bsixon u3 crpost obopynoBanus Omneparopa

6. OCOBBIE YCJIOBUS

6.1. Hacrosmuuit  [loroBop  siBisieTcst  IyOJIMYHBIM ~ JOTOBOPOM,  3aKJIFOYaeMbIM
OnepaTopoM B OTHOLIEHUU KaXA0T0, KTO K HeMy oOparutcs. B cuiny crateu 428 ['paxxaanckoro
koziekca P® nacrosmuii JJoroBop sBIsE€TCS JOrOBOPOM MPUCOETUHEHUS, T.€. yCIoBusA JJoroBopa
omnpenensorcs OnepaTopoM B 0JJHOCTOPOHHEM MOPSIIKE U MOTYT ObITh MPUHATHI AOOHEHTOM He
MHaYye KaK MyTeM IPUCOETUHEHMS K IIPEIITI0KEHHOMY JlOrOBOpY B LIEIOM.

6.2. [Io TpebGoBanuto AGoneHTa OmnepaTop npenocTaBisieT AOOHEHTY, 3aBEpPEHHBIH
nevarpio Oneparopa ¥ MOANKUCHIO YIIOJTHOMOUYEHHOTO JIHIa dK3eMIuisip JloroBopa, mpusioKeHui
k HeMmy. IIpu moamucanum JloroBopa, NPUIIOKEHHM K HEMY, a TAKXKE COBEPUICHWU HWHBIX
neiictBuil Bo ucnonuenue Jlorosopa Omneparop BlpaBe HCNONIB30BaTh (PAKCUMHIBHBIA CIIOCOO
BOCIPOM3BEICHUS OANUCH W/min neyatu OnepaTopa ¢ IOMOUIbIO CPEICTB MEXAHUUECKOTO UITH
MHOTO KOITMPOBAHUS.




IIpuaoxenue k IYBJIMYHOMY JOI'OBOPY
Ha OKa3aHue YCJIYT CBSA3H (pu3rMyecKuM Junam)

IIpaBuia oxkaszanusi Y cjayr

Hacrosiue [paBuna sBistorcs Heorbemiiemol yactbio [IYBJIMYHOI'O JOI'OBOPA
Ha OKa3zaHWe YCIyr cBs3M (pusnueckum nunam) (naee — JIoroBop) U peryaupyroT OTHOIICHHS
MexIy AGOHEHTOM, ¢ OJTHOW CTOPOHBI, 1 OnepaTopom, ¢ APYroi CTOPOHBI, IPU OKA3AHUU YCITYT
CBSI3U, @ TAK)KE MHBIX YCIYT, TEXHOJOTHYECKH HEPa3phIBHO CBA3AHHBIX C YCIYIaMu CBSI3U U
HAIPAaBJICHHBIX Ha MOBBIIIEHUE UX TOTPEOUTENBCKOM LIEHHOCTH (1anee — Y ClIyTn).

[TpenocraBnenue OnepaTtopoM yCiIyr Nepejadyd JaHHbIX U TEIEMaTHYECKUX YCIYT CBS3H
OCYIIIECTBIISIETCSI B COOTBETCTBUU € ycioBusiMH «l[IpaBui okazaHusi ycinyr CBsI3W MO Mepenaye
naHHbIx» (yTB. ITocranoBnenuem IlpaBurenscrBa PO ot 23.01.2006 Ne 32), «IIpaBun okazanus
TeneMarnyeckux yciayr cBsasu» (yrB. IloctanoBnenuem IlpaBurenscrBa P® ot 10.09.2007 Ne
575) u TtpeboBanusamMu PykoBopsmiero mokymenta orpaciu «Tenemarndeckue cCiryx ObD» (yTB.
[Tpuxazom Muncssi3u Poccun ot 23.07.2001 Ne 175).

TEPMUWHBI U OITPEJEJIEHUSA

AOOHEHTCKasi cMCTeMa OIUIaThl - CHCTEMa OIUIaThl YCIYyr, MPU KOTOPOH CyMMa IUIATEkKeH
AOOHEeHTa 3a pacyeTHBIN MEPUOJ] SBISETCS MOCTOSIHHOW BEJIMYUHOM, HE 3aBUCSIICH OT 0Obema
(baKkTUYECKU MOTYYCHHBIX YCIIYT.

AOoHeHTCKasi mara - miata 3a Ycoryrm Oneparopa COMIACHO BBIOpaHHOMY AOOHEHTOM
Tapuduomy many.

AOOHEHTCKAasi JIMHUSl - JIMHHUA CBSI3M, COCAMHSIONIAS II0JIb30BATEIbCKOE (OKOHEYHOE)
o0opysoBaHue ¢ Y3II0M CBSI3U CETH Mepeaaydu JaHHbIX.

AOOHEHTCKHI TepMHMHAJ - COBOKYIMHOCTh TEXHHUYECKHX W MPOTPAMMHBIX CPEJICTB,
NpUMEHSIeMbIX AOOHEHTOM TIPH TOJIb30BAHUU TEJNEMaTHUYEeCKUMH YCIyraMu CBSI3U JJIs
nepefayn, NpueMa M OTOOpPaKEHUS JIIEKTPOHHBIX COOOmeHuH u (win) QopMupoBaHUS,
XpaHeHHs U 00paboTKu MH(pOpMaIH, coaepxalieiics B *HPOPMALIMOHHOM cucTeMe.

JInunblii kaOuHer — - cuctema, oOecrieunBaroniasi AOOHEHTY MHTepQeHc I yIaIeHHOTO
ynpaBineHuss Ycayramu Omnepatopa (KOHTpoOJdb coOCTOsiHMS JluneBoro cyéra, mOJIydeHHe
uHpopManuu 00 OIUTaYeHHBIX Yciyrax, JoOaBieHue U yaaleHue YCiayr u T.J.), JOCTyIHas ¢
Caitra Oneparopa www.well-comm.ru.

JInueBoii cuer AGOHEHTa — pEruCTp aHaTUTHUYeckoro yuyera Omeparopa, MpeaHa3HaueHHBIN
JUTSL OTPKEHHSI B YUETE OTepaIlHid 10 MOCTYIICHUIO OTUIATHI M MOTPEOICHUIO MTPEOCTABISIEMBIX
AGoHeHTy Ycyr.

Ilomemenune AOGOHeHTa - O>KWJIOE TIOMEIIEHHE, TpHUHAIeKanee AOOHEHTY Ha TpaBe
COOCTBEHHOCTH WJIM NepeilaHHoe AOOHEHTY IO JOrOBOPY COLIMAIBHOT0, KOMMEPUECKOTo Haifma.
IIpenocraBjieHHe A0CTYNAa K CeTH MepeAayvH JaHHBIX - COBOKYITHOCTh neiicTBuii Omnepatopa
1o (GopMUpPOBaHUI0O AOGOHEHTCKOM JTMHHUU U MOJKIIOUYEHHUIO C €€ MOMOUIBIO MOJIb30BaTEIbCKOTO
(oKOHE4YHOro) o0OpynoBaHHMS K Y3y CBSI3M CETH MepeAayd JaHHbIX WIM 00ECleYeHHIO
BO3MOXXHOCTH TIOAKIIOYCHHUS K CETH Tepefadyd JMaHHBIX I10JIb30BaTeILCKOTO (OKOHEYHOTO)
00OpyJOBaHUSI C MHCIIOJNB30BAHMEM COCIMHEHMS IO CETH NepeAayd JaHHbIX B IIEJsIX
oOecrnieueHns BO3MOKHOCTH OKa3aHusi AOOHEHTY VY CIIyT.

Tapugublii miIaH - COBOKYIHOCTh ILIEHOBBIX YCIOBHUH, Ha KOTOpbix Omeparop mnpeanaraet
MOJIb30BaThCsl OJJHON JINOO HECKOIBKUMHU Y CITyTraMH.

Y3ea cBsA3u ceTH nepeaavyu JaHHBIX - CpCACTBA CBA3H, BBIITOJIHAIOIINWEC (bYHKI_II/II/I CHUCTEM
KOMMYTalluu.



AYTEHTUO®UKAIIMOHHBIE TAHHBIE

2.1. JHna poctyna k JluuHomy kabunery u3 cetu MHTepHer w/mnm goctyna K
COOTBETCTBYIOIICH Yciayre AOOHEHT HCIONb3yeT AyTeHTH(UKAIIMOHHBIC aHHBIE (JIOTUH H
napoijib), 3a COXpaHEHHEe KOH(QHUACHIMAIBPHOCTH KOTOPBIX HECET OTBETCTBEHHOCTb
CaMOCTOSITENIbHO. AOOHEHTY 3alpemaeTcss HCIOJb30BaHHEe AYTCHTH(PUKAIIMOHHBIX JaHHBIX
TPEThUX JIAI JUI AOCTYNa K CETH Mepelavyd JaHHBIX, a TAaKXKe 3alpeliaeTcsi pacipoCTpaHsITh
TaKue JaHHBIC B OOIIEAOCTYIHBIX pecypcax cetd MHTepHeT (hopyMbl, TOCKH OOBSBICHUH, YaT
U T.1.). AOOHEHT CaMOCTOSTEIbHO HECET OTBETCTBEHHOCTD 3a BCE JEHCTBUSA B ceTH VHTEpHeT,
NPOM3BEACHHBIC MO AYTCHTH(HKAIIMOHHBIMH JaHHBIMH AOOHEHTa UM CaMHM  HJIH
MI0JIb30BATEIICM.

2.2. Jlna unentuduxanuu AOOHEHTa, a TaKXKe IS COBEPIICHUS JCUCTBUH IIO
MOIKJIFOUEHUIO/M3MCHCHUIO/OTKITIOUEHUIO  YCIIyT Tpu  oOpameHun  AOOHEeHTa B CIyxOy
NOJUICP)KKH  KiMeHTOB  Oreparopa TOCPEICTBOM CETEH JJIEKTPOCBS3M  (BKJIIOYAs CETH
teneonHoil cBs3u), Omeparop Bmpase 3anmpocuth y Abonenta: ®MO AboneHTta, HOMEp
JloroBopa, ajpec MOJKIIOYEHUS K YciIyram, HOMEep JTOKYMEHTa, YAOCTOBEPSIONIETO JTHYHOCTh
AOOHEHTa, YKa3aHHOTO B 3asBJICHHH Ha MOJAKIIIOYCHUE YCITYTH.

HHOAK/IIOYEHUE ABOHEHTA K YCJIYTI'AM

3.1. OnepaTop B CpPOK, HE MPEBBIMIAOIIMN 1 (0MH) MeCSI] CO JHS Moaa4H 3asBICHUS HA
MOJIKJIFOUEHUE YCIIYTH, OCYIIECTBIISET MPOBEPKY TEXHUYECKOW BO3MOXKHOCTH TPEIOCTABICHUS
JOCTYyTa K CeTH Nepeauu JaHHBIX.

3.2. [lpy Hanu4YMM TEXHUYECKOW BO3MOXKHOCTH TPEJOCTABICHHS JOCTyNa K CETH
nepeaaun AaHHeIX OnepaTop, B JIMIIE CBOMX MPEICTABUTENEH, IO COTJIACOBAaHUI0 ¢ AGOHEHTOM
BPEMCHH M CPOKOB, OCYIICCTBIISIET MOIKIIF0OUeHUEe AOOHEHTA K CETH TIepeaud TAHHBIX, C ICJIBIO
MpeloCTaBleHUsl YCIyr, MyTeM MpOKIaakd kalbens CBA3M B MomelieHue AOOHEHTa, MpH
YCIIOBUU CTaHJIAPTHOTO TIOIKITIOUYCHHUSI.

3.3. CranaapTHOE TOAKIIOYSHHE MTPECTABISET COOO0M MPOKIIAAKY JTHHUU CBS3H (Kabes)
ot y3ia OmepaTopa 1Mo TEXHOJIOTHYECKUM MOMEIIECHUSM U JIMHEHHO-KaOETbHBIM COOPYKEHUSIM
3/IaHMS 10 BX0/1a B OMeleHuss AGOHEHTa (TOYKH BBOJIa Kabess B momerieHue AOOHEHTA).

3.4. Ilpu OTCyTCTBUM BXOJHOTO OTBEpPCTHsS B TomemnleHue AOoHeHTa OmepaTop, MO
COracoBaHnio ¢ AOOHEHTOM, B €ro MNPUCYTCTBUU C YKa3aHHWEM UM MeCTa, IPOU3BOIUT
CBEpJIEHHE BXOJHOTO OTBEpCTUS. B ciyuae TOBpeXACHUS CKPBHITOM TMPOBOJKH BCIO
OTBETCTBEHHOCTh HeceT AOOHEHT.

3.5. HecrangaptHoe moakiatodeHne AOOHEHTa MPEACTaBIsSeT cO00M MOAKIIOYCHUE, TIPH
KOTOPOM HEOOXOIMMO MPOU3BECTH JIOTIOJHUTEIIBHBIE PACXO/IbI 0 YCTAHOBKE JIOTIOJHUTEIIEHOTO
o0opy/lOBaHUsT W JOMOJHUTEIBHOW TMPOKIAAKe JUHUHM cBs3u. [lpuw HecTaHgapTHOM
MOAKIIOYEHUH AOOHEHTa K CeTH Tepedadyd JIaHHBIX, TPeOyroIeM JTOMOJHUTEILHOTO
CorJlacoBaHusl yCIIOBUH mpenocTaBieHust Yciayr mexay Onepatopom u A6oHeHTOM, CTOPOHBI
MOJMKUCHIBAIOT CMETY PacXO/I0B MO MPOKIAAKE JIMHUU CBs3H (Kabensi) B momenieHne AGOHEHTa U
YCTaHOBKH JIOTIOJTHUTEILHOTO 000PYI0BAHHUS.

3.6. AOGoHEHT mpeaocTaBiIseT cBoe conracue OrmepaTopy HCIONB30BaTh oOmIee
UMYIIECTBO B MHOTOKBAPTUPHOM JOME B IENSIX, HEOOXOAUMBIX JJIs MOAKII0YeHsT AOOHEHTa K
cetn MHTepHeT (mpokiaaka Kabens, ycTaHOBKa HEO0XOJMMOT0 000pYI0BaHMUS).

3.7. Ilonygenwue ycuyr cBs3u OnepaTopa B HIOJTHOM 00beMe TapaHTHpyeTcss AGOHEHTY He
no3aHee 3 (Tpex) KaJeHIapPHBIX JHEW ¢ MOMEHTA YCTAHOBKU M OTJIAJIKH 00OPYIOBaHUS JOCTYIIA
K JIOKQJIbHOH ceTu u cetu VIHTepHeT Ha 00bekTe AOOHEHTA.

3.8. LleHTpaIbHBIN y3el, KOMIIBIOTEPHAS CETh, BKIIFOUast KaOeIbHBIC COOPYKEHUS CBS3H
MEXy y3JlaMU JOCTYIa U BCE YCTAHOBJIICHHOE HA HUX O0OPYIOBAHHE /10 TOYKH MOJIKIIOYCHHUS
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AobGonenTa k cetn Oneparopa, npuHaaiexkuT Oneparopy U Mpu pactop:keHun J[oroBopa MoKeT
ObITh HeMOHTHpOBaHO OmeparopoMm B TeueHue 7 (cemMu) pabodynx AHEH C JaThl PaCTOPKEHHS
HoroBopa.

Touxoit noaxmoueHust AGoHeHTa Kk cetn OnepaTopa - MECTo BXoja kabels B TOMEIIeHUE
Abonenra. CeteBoii kabenb (HampuMmep, «BUTas Mapa») MPOJOKEHHBIM OT BXO/a B MOMEIIEHUE
AOoOHEHTa 0 OKOHEYHOTO a0OHEHTCKOTO 000py/I0BaHUs (KOMIIBIOTEP, POYTEp U T.II.), a TAKKE
aKTHBHOE 000py0BaHKEe, YCTAHOBJICHHOE B IOMelIeHH AOOHEHTa, MpUHaAiexKaT AOGOHEHTY.

OILIATA YCJVYT, YYET IUTATEXKEW AGOHEHTA

4.1. Omnata Ycayr mpou3BOAUTCS AOOHEHTOM TNyTeM O€3HAIMYHBIX W HAJTHMYHBIX
pacuetoB. CriocoOsI oriaThl ykazansl Ha Caiite Onepatopa www.well-comm.ru.

4.2. Omnara Ycnyr npou3BoauTcs B pyossx Poccuiickoii deneparuu.

4.3. IInarexu yuuthiBatoTcsi Ha JlumeBom cuere AOOHEHTa TOJIBKO IMOCIE MOCTYIUICHUS
JICHEeXHBIX CPEJCTB Ha pacueTHbIN cuer Oneparopa.

4.4. Omnara Yeayr ocyiecTBisercss AGOHEHTOM MOCPEACTBOM aBaHCOBBIX IUIATEXeH, ¢
IpUMEHEHHEM  a0OHEHTCKOM  cucreMbl  omiatbl. AOOHEHT  CaMOCTOSTENbHO  HECET
OTBETCTBEHHOCTD 32 IPAaBMIIBHOCTH IPOM3BOIUMBIX UM IUIATEIKEH.

4.5. Undpopmanus o UMEIOIIEMYCSI OCTaTKy CPEICTB, CIIMCAHUIO JIEHEKHBIX CPEACTB U
iatesxaM AOOHeHTa oTpaxaercs B JInunom kabunere AOOHEHTa.

4.6. Ciucanue JEHEXHBIX CpeAcTB (aOOHEHTCKOW TIIaThl) HAa HA4aj0 pacyeTHOTO
nepuoJia MPOU3BOJUTCS IPU YCIOBUM HAJIMYUS JOCTATOUHBIX JIEHEXKHBIX CpeicTB Ha JlnieBom
cyere.

4.7. PacueTHbIil Iepuo — OMH MecCsI B yueTHOM cucteme Omeparopa, paBHbIA 28, 29,
30 win 31 nHSAM. JAUTENBHOCTD M KOHEIl PACU€THOIO MEpHo/ia 3aBUCUT OT Hayalla pacueTHOIO
HepuoJia U KOJIWYECTBA IHEH B TOM UM HHOM MECSLIE.

Havano pacuetHoro nmepuoaa aJis HOBBIX HOJKIIOYEHUH ONpeAesnsieTcsl B 3aBUCHUMOCTH
OT Jjarthl moakmoueHuss AOoHeHTa Kk cetd Omnepatopa. AOOHEHTCKas IUIaTa AJ HOBBIX
MOJKJIIOYEHUI PaCCYMTHIBACTCS MPOIOPLUHUOHAIBHO KOJMYECTBY JHEH C JaThl MOJKIIOYEHUS
AboneHTa k cetn OnepaTopa 0 OKOHUaHUS TEKYILEro pacyeTHOr 0 eproa.

4.8. AGoHeHT 00s3aH OIUIaTUTh NEpPBbI aBaHCOBBIA IJIATEX B TeueHHe 3 (Tpex)
KaJCHJApHBIX JTHEH ¢ IaThl OJKIIOUEHUS K Y CITyram.

4.9. B ciyuae, eciiu AGOHEHT B yKa3aHHBIM CPOK HE BHECET TEPBBI aBaHCOBBIH TIATEK,
OmnepaTtop MMeeT MpaBo NMPOU3BeCTH (U3NUECKOe OTKIroueHHe AOOHEHTa OT CeTH Meperavu
naHHbIX OmnepaTtopa, mHyTeM JieMOHTaxa AOOHEHTCKOM JuHUM (Kabens), sBIsIOIIENCs
cobctBeHHOCTBhIO OrmepaTopa, OT TEIEKOMMYHUKAIIMOHHOTO obOopymoBanus Ormeparopa 10
TOYKHU BBOJIa Kabess B momenieHne AOOHEHTa.

4.10. AOoHeHTcKas IulaTa, yKa3aHHas B Tapu@HOM IuUlaHE, MOXET CHUMAThCsS C
JlumeBoro cuera AOOHEHTa €XKEIHEBHO paBHBIMH JOJNSIMH B TEUYEHHE MeCsIa WU
€MHOBPEMEHHO, B 3aBUCUMOCTH OT BbIOpaHHOTO AOoHeHTOM TapudHoro miaHa.

4.11. IIpu nonb3oBaHuu YciayramMu AGOHEHT OIJIaYMBAET:

— ©IUMHOBpPEMEHHBIH TIJIaTeX 3a MOJKIYeHMe K Ycayram (B ciydasx,

npeaycMoTpeHHbIX TapudHbIM M1anom);

—  CTOMMOCTb IPEJIOCTaBJICHUS B IOJIb30BaHHE AOOHEHTCKOM JHMHUM (aOOHEHTCKas

TJiaTa);

—  CTOMMOCTb UHBIX YCIYT, CEPBHUCOB, OKa3bIBa€MbIX AGOHEHTY.

4.12. VYcnyra no mpeaocTaBlI€HUIO B MOJIb30BaHUE AOOHEHTCKOHN JIMHUM OKa3bIBAETCS
u Ttapudunupyercs OmnepatopoM, B TOM 4YHCIE H B CIIydasX [PHOCTAHOBICHUS
OKa3aHMs1/0JIOKUPOBKU Y CITYT, /Ul KOTOPbIX AOOHEHTCKas JIMHUS Oblia BbIAEIICHA.
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4.13. Omneparop npekpaniaeT OKa3bIlBaTh YCIYTy IO MPEIOCTABICHHUIO B MOJIH30BAHHE
AOGOHEHTCKOH JIMHUM ¢ MOMEHTa IpeKpalieHus aeiictsus Jlorosopa.

4.14. Omeparop ocTaBisieT 3a co0Oi MpaBo MPEIOCTABIATh CKUAKH Ha OIIaTy Y CIyru
[0 MPEIOCTABICHUIO B IOJIb30BaHUE AOOHEHTCKOW JIMHUHU, O 4YeM yBeAoMJsieT AOOHEHTa B
HOPSI/IKE U CIIOCOOOM, YCTaHOBJIEHHBIM J{0oroBOpOM.

4.15. TIlepeueHpb U pa3Mmep IiaTexeu, npeaycMoTpeHHbiX 1. 4.11. Hacrosmux [Ipasui,
ycraHaBiuBatoTcs Tapu(HbIM M1aHOM, UCTIONB3YeMbIM AOOHEHTOM.

4.16. Tapudsr Ha VYcayru HE BKIOYAIOT pa3Mep IUIATeXeH, OIIauyrMBaeMbIX
AOGOHEHTOM B MOJNB3y TPEThUX JHUIl Ipu omaate Ycuayr Omeparopa (0aHKOBCKHMX KOMHCCHH,
KOMUCCHI IJIATEKHBIX CUCTEM U T.J1.).

4.17. B cnydyae HEIOCTaTOYHOCTH JEHEXKHBIX cpeAcTB Ha JlumeBom cuere s
nonyueHust Yciyr OmepaTop BIpaBe CIHCaTh JCHEKHBIE CPEACTBA, SBISIOIIUECS YaCThIO
AOOHEHTCKOHW TUTATHI COTJIACHO BBIOpAaHHOMY AOOHEHTOM Tapudy 10 JOCTHKCHHUS OalaHCOM
JluneBoro cuera HYJNEBOIO YPOBHS U MpeaocTaBUTh AOoHeHTy VYciyru B o0beme,
IPOTNOPIHUOHATIBHOM pa3Mepy CIIMCAHHBIX ACHEKHBIX CPEACTB.

4.18. TIlo oOpamenuto AOoHeHTa Ormeparop TMPOW3BOAUT JETAIN3AINNIO CUETa,
3aKJIIOYAIOIIYIOCS B MPEIOCTABICHUN JOMOIHUTENbHON HHpopManmuu 00 Oka3zaHHBIX Yciayrax
M0 yKa3aHHbIM AOOHEHTOM JaTaM WM MEePHOY.

YCI0OBUA U HNOPAJOK OCYWECTBJIEHUA HEPEPACYETOB U BO3BPATA
JEHEXHBIX CPEACTB

5.1. Ilepepacuer abOOHEHTCKON TMJIaThl BO3MOXEH HA OCHOBAHHWU IHCHMEHHOTO
MOTHUBHPOBAHHOTO 3asBJI€HUSI AOOHEHTA.

5.2. Ilepepacuet moarBepkaaeTcss nHGoOpMalue OT CIy:KObl TEXHUYECKOW MOJACPKKU
Omneparopa 0 3aperuCTpPUPOBAHHBIX IO AAPECy OKa3zaHUs YCIyr aBapuMHBIX WJIM IJIAHOBBIX
paborax.

5.3. [lepepacuer abOHEHTCKOM MIIaThl ocyluecTBisieTcs Ha JlumeBom cuer AOGOHEHTa B
teueHue 10 (mecatu) mued ¢ natel npusHaHus OmneparopoM TpeOOBaHUM O TepepacyeTe
000CHOBAaHHBIMH.

5.4. Ilepepacuer aOOHEHTCKOM IUIATBI HE MPOU3BOJAUTCS, €CIM JOCTYH K Yciyram
OTCYTCTBOBaJ He Mo BuHe Omeparopa, B TOM YHCJIE HPU OTCYTCTBHM PabOThl AOOHEHTCKOTO
TEPMHMHANA, a TaKKe B CIydyasX HENpe[OoCTaBICHHs (HECBOEBPEMEHHOI'O IIPEIOCTABIICHNUS)
COOCTBEHHUKaMHU OOBEKTOB HEABMKUMOCTH, OPraHU3ALUSAMH, OCYILECTBIIAIOUIMMH yIIpaBJIeHHE
MHOT'OKBAPTHPHBIMU JIOMaMHU ¥ MHBIMH JIMIIAMH, 10CTYyIa K 06opynoBanuio Oneparopa ¢ LEelbo
yCTpaHEHUs] MOCHEACTBUM aBapuM M MPOBEACHUS PEMOHTHBIX pabor. He mnpowusBoautcs
nepepacyeT a0OHEHTCKOW IJaThl B clydae €CId HEBO3MOXHOCTb IOJb30BATHCS Y CIyraMu
BO3HHKJIA W3-32 HEUCNPABHOCTH oOopymoBanus Omeparopa, HO AOOHEHT HE COOOUIMI O
HEHCIIPaBHOCTH B CIIYX0y TeXHHUECKOW mozsepkku Oneparopa B MOPsJIKE, IPEIyCMOTPEHHOM
JoroBopom.

5.5. Bo3Bpar Hen3pacxo0BaHHOI'O aBaHCa IPU PACTOPIKEHUH JOTOBOPA OCYIECTBISAETCS
Ha OCHOBAaHUM MHCbMEHHOTO 3asBiieHUs AOOHEHTa, mpefocTaBieHHoro Oneparopy JUYHO WU
IIPEJICTaBUTENIEM 110 HOTAPUAIBHO yIOCTOBEPEHHOM JTOBEPEHHOCTH.

Bo3Bpar Hencnoiab30BaHHOTO OCTAaTKa JIEHEKHBIX CPEACTB, BHECEHHBIX AOOHEHTOM B
KauecTBE aBaHca, ocyluecTBisercss Onepatopom He no3aHee 10 nHeEH co IHA pacTOp)KEHHUS
HoroBopa.

TAPU®HBIN IIJIAH

5.1. Oxkazanme Ycayr OmepatopoM U ux oruiata AOOHEHTOM MPOW3BOIUTCS Ha
OCHOBaHUU U B COOTBETCTBUU C TapudoM (TapudHbIM MiIaHOM), HUCTOIB3yEMbIM AOOHEHTOM.
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[Tonmnpiii mepedeHr TapudHBIX IJIAHOB C OMHMCAaHHMEM UX YciaoBUM mpuBeneH Ha Caiite
Omneparopa www.well-comm.ru.

5.2. Bpibop Tapudnoro mrana npou3BoaUTCS AOOHEHTOM CaMOCTOATENBHO Yepes3
Jlnunenii kabuner. Ilmara 3a wu3menHenue TapudrHoro mmana ¢ AOGOHEHTa HE B3UMAaETCH.
Nsmenenue Tapuduoro mnana mpousBogutcs Omepatopom ¢ 00:00 gacoB Aatel, Cieayromiei
110CJI€ 1aThl IJITAHUPOBAHUS.

5.3. Tapudsr Ha Yciyru BKIO4aOT B ceOsi Bce cOOpBI M HAJIOTH, JCHCTBYIOIIUE HA
tepputopuu Poccuiickoit denepannm.

5.4. JlenexHble cpenctBa, 3auuciieHHble Oneparopom Ha JluieBoil cueT B Xoje
MPOBEJCHUSI MApPKETUHIOBBIX aKIUil, PO3BITPHIIIEH U T.JA., HE SBISIOTCS aBaHCOBBIM ILJIATEKOM
AOOHEHTa, MOTYT HCHOJIb30BaTbCs AOOHEHTOM HCKIIIOUUTENBHO Ha OIulaTy YCIyr U HX
HEHUCIOJIb30BaHHBI OCTAaTOK HE TMOJJIeKaT BO3BpaTy AOOHEHTYy B cliyyae HpeKpalieHUs
Horosopa.

TEXHUYECKMUE ITIOKA3ATEJIN

6.1. Ilporoxon nepenaun ganueix: 1CP IP

6.2. Koaddunuent norepu nakeron: He 6omee 5%.

6.3. AoOonentckuii uarepderic: Ethernet unmu FTTH.

6.4. Tlonoca mpomyckanus TuHUS cBsi3u: 10 100 M6wut/c mmum o 1 I'out/c.

6.5. Ommcanne abonentckoit muaun: UTP 5 cat mnmm BOJIC.

6.6. VYkazannwle B Hacrosmux [IpaBuiax MmokaszaTreiaw paclpoOCTPAHSIOTCS TOJIBKO Ha
peCypChI, pacloioKEHHbBIE Ha CETH Tepenadn AaHHbix Omeparopa.

6.7. Ilomoca mpomnyckaHusl JIMHUU CBSI3U (CKOPOCTH J0ocTyna) onpenensercs TapudHbim
TUTAHOM.

6.8. Ckopocth mocryma, ykasaHHas B Oe3MMMHTHBIX Tapu(HBIX IIaHAX, HE SBISAETCS
rapantupoBanHoil. [Tof 3Toi BeNUYMHON MOHUMAETCSI MaKCUMAaJIbHAs CKOPOCTh, KOTOPasi MOXKET
ObITh MoNydyeHa Ha JaHHOM TapudnHoMm 1utane (ckopocth mopta). OHa 3aBHCHT OT MHOTHUX
(dakTopoB, B T.4. OT 3arpy)kKCHHOCTH KaHAJOB CBSI3U M PECYpPCOB, K KOTOPHIM OOpaImaercs
AOGOHEHT, OT TOBBIUIEHHOM BUPYCHOM aKTUBHOCTM B CETH, a TaKKe OT TEXHUYECKHX
XapaKTEePUCTHK  YCTaHOBIEHHOTO y  AOOHEHTa  IOJB30BaTENbCKOTO  (OKOHYEHHOTO)
o0opynoBaHus (poyTep, MOJIEM U T.I1.).
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Coruamenue 00 371eKTPOHHOM B3aMMOCCTBUH

OO6mecTBo ¢ orpaHuueHHON OTBeTCTBEHHOCThIO «BOJIJIKOM-JI», uMeHyemoe B
nanpHeimem «Oneparopy, B iuile ['enepansHoro aupekropa bparunka J[.B., aeiicTByromiero Ha
OCHOBaHWU YCTaBa, C OJHON CTOPOHBI, M (U3UYECKOE JIUIIO - TMOJIb30BATEIh CETH Iepeaadu
naHHbIx OrepaTopa, JEHCTBYIOIIMK OT CBOETO UMEHHM, MIMEHYEMBIN B ajbHEUIIEM «AOOHEHTY,
Jlajee 1Mo TEKCTY MPU COBMECTHOM YIMOMHUHAHUU UMEHYyeMble «CTOpPOHBI», a MO OTACIbHOCTU
«CtopoHay, 3aximroumin Hacrosmiee Cornamenne 00 IJIEKTPOHHOM B3aWMOJCHCTBHH (Halee -
«CornaiieHue») 0 HUKECIETYIOIIEM.

TEPMUWHBI U OITPEJAEJEHUSA

ABTOpM3alMsi — KOPPEKTHBIH BBOJ AOOHEHTOM AyTEeHTH(UKAIIMOHHBIX JTaHHBIX B
JlnuHom kabuHeTe, B pe3yibTare KOTOPOro AOGOHEHTY MPEAOCTABISIOTCS MpaBa MOJb30BaHUS
¢ynkunonanom Jlnunoro kabuHera.

AyTteHTuduKaunoHubie 1aHHble — JlormH u [laponb AOGOHEHTa, MCHOJB3yeMbIe IS
noctyna K JimaaoMmy kabuHeTy u3 cetr IHTEpHET W/WiH JOCTyma K COOTBETCTBYIONICH Y cyre.

JInunplii kabuHeT — cucteMa, o0ecnieunBaroiias AOoOHeHTy uHTepdec A yaaIeHHOTo
yopasienus: Ycayramu Omneparopa (KOHTpoOJib cocTOosiHUA JluneBoro cuéra, MOJIy4eHHUE
uH(popMaliu 00 OIUIaYeHHBIX YCIyrax, Ao0aBjeHHE U yaajeHue YCIyr u T.[.), JOCTyIHas C
Caiita Oniepatopa www.well-comm.ru.

Onepanusi — BbIoNHEHUE AOOHEHTOM TMOCJIE YCHENIHOW ABTOpH3aIlMU ACHCTBUIA,
ycraHoBIeHHBIX Omnepatopom B JIMUHOM KaOWHETE, B PE3yIbTaTe KOTOPBIX 3JICKTPOHHBIN
JIOKYMEHT OYJIeT CUMTATHCS MOMUCAHHBIM AOOHEHTOM.

IIpocrasi 3jeKTpoHHasi NMOANMUCHL (Janee - AIEKTPOHHAS MOJINCh) — YHUKAIbHBIH
uaeHtudukatop AOoHeHTa B HH(OPMALIMOHHBIX cucteMax Omneparopa.

DJIEKTPOHHBII JT0KYMeHT — chopmupoBaHHbld B JIMuHOM KaOWHETE [TOKYMEHT,
COJIEpXKAIIHI SJIEKTPOHHYIO TOANKUCH AOOHEHTA.

Wubie TepMUHBI, HE TPEIYCMOTPEHHBIE HACTOSIIUMU Y CIOBHUSIMH, YHOTPEOJISIOTCS B
3HAYEHUH, IPUHATOM 3aKOHOAATeNbCTBOM Poccuiickon denepannu.

HNPEAMET COTJIALIEHUSA

2.1. B mensix 10oATroCpoOYHOrO COTPYTHHYECTBA, OCHOBBIBASsICh Ha MOJIOKEHUAX cT. 160, .
2 cr. 434 I'paxxaanckoro koaekca P®, denepanbHoro 3akoHa «O0 3JIEKTPOHHOM MOAMUCHY OT
6 anpens 2011r. Ne 633, CTOpOHBI JOTOBOPWIIUCH OO0 DJIEKTPOHHOM B3aMMOJCHCTBHH W
BO3MOXKHOCTH HCIIOJIb30BaHMs 3JEKTPOHHOM TMOANUCH TPU HU3MEHEHMH, pPaCTOPKEHUH
UMeRIUXcs 1 0hOpMIIIEMBIX B JabHEHeM Mex 1y CTOpoHaMH TOTOBOPOB, JOMOTHUTEIBHBIX
COIVIAIIEHUH W TNPUJIOKEHUH K HUM, a TakXKe HHBIX IOPUIMYECKH 3HAYMMBIX JTOKYMEHTOB U
neiictBuit Mmexay CTopoHamMH, B TIOPSIIIKE, MPETYCMOTPEHHOM HACTOAIIMM COTJIallIeHuEM.

2.2. CTOpOHBI TNpPU3HAIOT, YTO HH(pOpMAIMs B 3IJIEKTPOHHOW Qopme, yKazaHHas HpU
(dopmupoBaHuu 3asBICHUS Ha MOJKIIOYCHUE yCIyru Ha caiite Oneparopa www.well-comm.ru,
a Takke HampaBieHHas AOoHeHTOM depe3 JIMuHBIM KaOUHET, NpU3HAETCs OJINEKTPOHHBIM
JOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMaXHOM HOCUTENE, TMOIMHCAaHHOMY
COOCTBEHHOPYUYHOU MOAMKCHIO.

2.3. Kaxnas u3 CTopoH nmpu3HaeT DJIeKTPOHHBIE JOKYMEHTHI B KaUeCTBE JIOKYMEHTOB, HE
TpeOyrommx odopmieHuss Ha OymMaxHOM HocuTene. Takue DIEKTPOHHBIE JOKYMEHTBI
MOPOX/IAIOT FOPUIMUECKUE IMOCIESICTBUS /MM MOJITBEPKAAIOT (akThl U OOCTOSATENbCTBA, B
CBSI3U C KOTOPBIMU OHH O()OPMIICHBI, SIBIISTIOTCSI JIOKA3aTeIbCTBAMH TIPH BO3HUKHOBEHUH CIIOPOB
mexxay CropoHamMuM M He MOTyT ObITh ocrnopeHbl CTOpOHaMH Ha TOM OCHOBAaHUH, 4YTO
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NpOM3BEACHHBIC AeiicTBUS U Oniepaliiy He MOITBEPKAAIOTCS JJOKYMEHTaMH, COCTABIICHHBIMH Ha
OyMa)KHOM HOCHTEJIE.

2.4. JleiicTBus, KOTOpBIE BBIITOJTHAKOTCS nop IIPUCBOECHHBIMU AGoHeHTy
AyTeHTH()HUKAIIMOHHBIMH JaHHBIMU, NPHU3HAIOTCA COBEPIICHHBIMH AOOHEHTOM JMYHO U HE
MOTYT OBITh OCITOPEHBI TOJIBKO HAa TOM OCHOBAHHH, YTO OHH COBEPILCHBI B JICKTPOHHOM BH/IC.

HOAIIMCAHUE SJIEKTPOHHBIX TOKYMEHTOB

3.1. DneKTpoHHbIE TOKYMEHTHI (DOPMUPYIOTCS U MOANUCHIBAIOTCS AOOHEHTOM B JIMuHOM
KaOuHeTe TpH yCIoBHUM Hamuuus y Omeparopa TEXHHYECKOH BO3MOXXHOCTH (POPMHPOBAHUS
TaKUX JOKYMEHTOB, MpeaocTaBieHUs] AOOHEHTY BO3MOXXHOCTH C HUMH O3HAKOMHUTBCS W, NPH
COIJIACHUHU, IOJIIIUCATD.

3.2. AHasioroM  COOCTBEHHOPYYHOW TIOJMHCH, HCIOIB3YEMbIM MpHU MOJNHCAHUU
ONEKTPOHHBIX JOKYMEHTOB, SBJIIETCA BBIPAKEHUE cOIVIacusi C JOKYMEHTaMH Ipu
(dopMupoBaHuu 3asBICHUS Ha MOJKIIOYCHUE yCIyru Ha caiite Oneparopa www.well-comm.ru,
a TaKKe DJIEKTPOHHAs MOAIMUCH, popMUpYyeMast MOCNe YCHEIIHOTo MPOXOXkKACHUS AOOHEHTOM
ABTOpH3aIlMM C TMOMOIIBI0 AYTEeHTHU()UKALMOHHBIX JAHHBIX M TOATBEPXKACHUS COTJAchUs C
JIOKYMEHTaMH.

3.3. DIeKTpOHHbIE JOKYMEHTHI, NMPUHATbIE AOOHEHTOM Npu (GopMupoBaHUM 3asiBICHUS
Ha TOJAKIIOYECHHE yciyrn Ha caidte Omeparopa Www.well-comm.ru, mnoamnuceiBaeMble
AOGOHEHTOM TIOCpPEACTBOM JJIEKTPOHHOW moamucu B JluuHoMm KaOuHere, 0€30rOBOPOYHO
CUHTAIOTCS MOANMCAHHBIMUA caMUM AOGOHEHTOM.

3.4. llocne mnposenenust Omnepauuy MO MOANUCAHUIO JIOKYMEHTOB AOOHEHT BIIpaBe
HOJYYUTh 3K3EMIUIAP IMOJIMUCAHHOTO DJIEKTPOHHOIO IOKyMeHTa B JIMuHOM KaOMHETe W/MiH
00paTuThCs B MecTa pabOThl ¢ A0OHEHTaMU JIJIsl ITOJIyUEHUs KOMTUU DJIEKTPOHHOI0 JOKYMEHTa Ha
OyMa)KHOM HOCHUTEJIE.

3.5. Onepatop obecreunBaeT HEM3MEHHOCTh MOAMUCAHHOIO DJIEKTPOHHOTO JOKYMEHTA U
BO3MOXKHOCTh IOATBEPXKAEHUS (akTa mnoanucaHusi AOOHEHTOM KOHKPETHOIO JIOKYMEHTa
(moxymentoB). [ToarBepxaeHueM ¢akra coBepiieHus AOoHeHTOM ABTopm3anmu U Omeparnuit
ABJIIETCS JaHHble HMH(OpPMALMOHHBIX cucteM Oneparopa, MOITBEPKIAIOUINE KOPPEKTHYIO
Aptopusanuio AOoHeHTa, coBepuieHne AOoHeHTOM Omepanuu W (akT HaxaTus KHOIKHU
03HAKOMJIEHUS M corlacus ¢ JOKyMeHTOM B JInuHoMm kabuHeTe. CTOPOHBI JOTOBOPHIINCH, YTO
yKa3zaHHasg HHpopMmanus nHGOpMalMoOHHBIX cucteM Oneparopa MMEET IOPHUINYECKYIO CUILY, U
He TpeOyeT T0NOJHUTEIBHOTO 3aBEPEHMUSL.

MPABUJIA ONPEJEJEHUSI ABOHEHTA MO Ero 2SJEKTPOHHOI1
MOANUCH

4.1. CropoHBl MpeAyCMOTpeNN CJENYyIOIMe TMpaBuia ompeaeneHuss AOOHEHTa,
MOJMHUCHIBAIOIIETO DJIEKTPOHHBIN TOKYMEHT 3JIE€KTPOHHOU MOAIUCHIO:
- AOoHeHT  ocymiecTBiaser BXoA B JIuuHbIE = kabWHET € HCIIOJIb30BaHHEM
AyTeHTH(PHUKAIIMOHHBIX JaHHBIX AOOHEHTAa;
- AOOHEHT u3ydYaeT cojJiep>KaHue JTOKYMEHTA;
- B CIyyae corjacusl ¢ cojaepKaHHeM JOKyMeHTa AOOHEHT Ha)KMMaeT COOTBETCTBYIOIIYIO
KHOIIKY COT'JIaCHs C JIOKYMeHTOM;
- C MOMCHTA HaXXaTHs KHOIIKK COorjiaCusa ¢ JOKYMCHTOM AJOKYMCHT CHHUTACTCA NMOAINMCAHHBIM
AIEKTPOHHOU MOJIHCHIO.
4.2. C MOMEHTa MOANUCAHMS JOKYMEHTA JIEKTPOHHOMN MOAMUCHIO, TOKYMEHT CUUTAeTCs
noanucasHeIM CTOpOHAMU M UIMEET I0PUANYECKYIO CHITY.
4.3. TIpu Hecoracuu ¢ coJepaHueM J0KyMeHTa AGOHEHT He NONHUChIBAeT BEIOPAHHBIN
JOKYMEHT WM He Hampasiser ero Omeparopy uepe3 JIuusblii xaOuner. B Takom ciyuae,
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JOKYMEHT HE WMEET HOPUIUYECKOW CHIIBI M HE HECeT HUKAKUX O00s3aTeNbCTB CO CTOPOHBI
Omneparopa.

4.4, AGOHEHT TIOHMMAET U COTJIACeH C TEeM, YTO JIMIIO0, MoTydaroniee A0cTyn K JImaHnomy
KaOuHeTy 110 AyTeHTH(UKAITMOHHBIM JTaHHBIM, UaeHTHGuUIMpyercs OneparopoM Kak AOOHEHT
1 AOOHEHT HECET IOJIHYI0 OTBETCTBEHHOCTH Iepes; OmeparopoM M TPETbUMHU JIMIIAMHU 32
WCIIOJIb30BaHUE YUYETHBIX JaHHBIX AOOHeHTa TpeTbuMu juramMu. C MOMEHTa IOJy4YeHUs
MIPUCBOEHHBIX AYTEHTHU(PUKAIIMOHHBIX JaHHBIX AOOHEHT HECET OTBETCTBEHHOCTh 3a HX
KOH(HICHIIMAIBHOCT, HECAHKIITMOHUPOBAHHOE UCITOJIb30BAHUE.

4.5. AGoHeHT B cooTBeTcTBUM cO ctaThedd 431.2 I'paxxmanckoro kozaekca Poccuiickoit
Oenepannn 3aBepseT Oneparopa, 4YTo OH OyJeT TIHIATEIbHBIM 00pa30M IPOBEPATH COACPIKAHUE
Y JIaHHbIC, YKa3aHHbBIC B MOJAMMUCHIBAEMBIX JIEKTPOHHOM MOAMUCHI0 DIIEKTPOHHBIX JOKYMEHTAX.
[Tognmucanue AOOHEHTOM »JJEKTPOHHOM MOJNMUCHIO DJEKTPOHHOTO JOKYMEHTa B JIMuHOM
KaOWHETEe CBHUJCTEIBCTBYET O €r0 OCBEAOMJICHHOCTH W TIOJHOM 0O€30rOBOPOYHOM COTJIACHU C
COJIEpKAHUEM COOTBETCTBYIOIIETO DJIEKTPOHHOTO JOKYMEHTA.

HUHBIE ITOJIOKEHUSA

5.1. Hacrosimue CornamieHue BCTYMaeT B CUJIYy C MOMEHTAa O3HAKOMJIEHHS AOOHEHTOM
MyTeM HaXKaTHUs COOTBETCTBYIOIICH KHOIKH COTJIACHSI.

5.2. Ecnu AGOHEHTY CTalld U3BECTHBI ClIydau MOJIUCAHUS JOKYMEHTOB 0e3 ero BeoMa,
VY4eTHble JaHHBIE CTajdd W3BECTHHl TPETHUM JIMIAM W UHBIE CJIy4yaW, CBsI3aHHBIE C
HENPaBOMEPHBIM HUCIHONb30BaHHEM JIMuHOro kabuHeTa (a TakKe OHJIEKTPOHHOW MOAMKCH)
AOoHEHT 00s3aH He3aMeUIMTEILHO YBeIOMUTH 00 3ToM OmepaTopa JIOOBIM JOCTYIHBIM IS
AlGoneHTa crnocoOoM (TyTeM oOpalieHusl B CIyxOy MOAIEpKKH KiueHToB Omeparopa Jnbo
nyTeM obpariieHust Ha caiite Omepatopa Www.well-comm.ru), npu 3Tom AGOHEHT 00s3aH cam
MPEKPATUTh HKCIONb30BAHUE JIIGKTPOHHOM TMOAMKMCH JO0 MOMEHTa IIOJIy4eHHsS OTBETa OT
OrniepaTopa 1 yperyJupoBaHus CUTYaIUH.

Oneparop uMeeT NIpaBO B cClydyae BBISBICHMUSI IPU3HAKOB MOIIEHHUYECTBA IIPU
WCIIOJIb30BAaHUU DIIEKTPOHHON moanucu AOOHEHTa, MO CBOEMY YCMOTPEHHIO, BPEMEHHO
IPEKPATUTh TPUEM M UCIOJHEHHE JOKYMEHTOB, IIOJMMCAHHBIX AJIEKTPOHHOW MOIIUCHIO
AGoHeHTa.

5.3. CTOpOHBI cOTJamarTCsi, YTO JTOKYMEHT, MOINMCAHHBIA JJIEKTPOHHOHN IOAIHUCHIO,
MPU3HAETCS TOKYMEHTOM, BBIPA’KAOLMM BOJIIO U BOJIEU3bSIBICHUE.

5.4. CTopoHBI MPU3HAIOT B KA4e€CTBE JOCTATOYHOTO JOKA3aTeNIbCTBA, MPUTOAHOTO TMPH
paspelleHud CIopoB B Cyde, npeabsBieHue (ainoB  DJIEKTPOHHBIX JIOKYMEHTOB,
MOJATBEPXKJICHHBIX AJNEKTPOHHONW moAnuchbio. CTOPOHBI MPHU3HAIOT, 4YTO (HOPMHUpPYEMBIH
OmnepatopoM dIEKTPOHHBIN apXUB JOKYMEHTOB B JInyHOM KaOuHeTe, (MKCHUPYIOIIUN Tiepenaqy
DNEKTPOHHBIX JOKYMEHTOB, MOJINUCAHHBIX 3JIEKTPOHHOM MOIIMUCHIO, SIBISETCS HaAJICKaAUM
IOPUMYECKUM JIOKa3aTedbCTBOM (pakTa TMOAMHMCAHUA M TepeJayd TOro WIM HMHOTO
ONEKTPOHHOTO JOKYMEHTA ONPEACIEHHOIO COAEPKAHUS, IPUTOIHBIM ISl IPEIbSABICHUS B Cylle
IIPY pa3peILieHUH CIIOPOB.

5.5. Bo Bcem, uto He yperynupoBaHo HactosmuM CornameHneM, CTOPOHBI 00sI3yt0TCs
pykoBozacTBoBaTbes [lyomnunbiM J{oroBOopoM Ha OKazaHUEe YCIyT CBSI3U ((PU3MUECKHM JIHIIaM),
WHBIMH JIOTOBOpPAMHU, 3aKIIOYCHHBIMU Mexay AOoHeHToM U OmepaTopoM, U JEHCTBYIOIIUM
3aKOHOJATEILCTBOM.

5.6. BHecenne wm3MeHeHWi (momoiHEHWi) B Hactosiee CoryamieHue IPOU3BOIUTCS
OniepaTopoM B OJHOCTOPOHHEM TMOpsAKE. YBemomiieHHe AOOHEHTa O BHECEHWHM W3MEHEHUH
(mononHenwuit) B Hacrosmee CornamieHue ocyiiecTsisercss OneparopoM MyTeM pa3MelleHus
yKa3aHHBIX W3MCHEHHI (IOmoiHeHui) Ha caiite Omneparopa Www.well-comm.ru, B Jludnom
kabunere AOoHeHTa. Bce m3meHeHus (AomonHeHUs), BHOCUMBbIE OmnepaTopoM B HACTOSAIIEE
CornanieHue, BCTYIAOT B CHIIY U CTAHOBSTCS 00s3aTeNIbHBIME 111 AOOHEeHTa 1o ucredennn 10

14


http://www.well-comm.ru/

KaJICHJapHBIX THEH ¢ maThl ero yBemomuieHus. JlaToii yBemomiieHuss AGOHEHTa 00 M3MEHEHUU
(momostHeHnK ) HacTosimero CornamieHus: OyIeT CUYMTATHCS J1aTa pa3MENICHUS TaKUX U3MEHEHUH
(momostHeHwit) Ha caiite Onepatopa Www.well-comm.ru, B Jluunom kabunere AGOHEHTA.

5.7. CTOpoHBI NMPUHUMAIOT Ha ce0sl MCIIOJHEHHE BCEX 0053aTENIbCTB, BHITCKAIOIIUX W3
DIIEKTPOHHBIX JOKYMEHTOB, IMOJMTMCAHHBIX B COOTBETCTBUH C HAcTOSAIUM CoOraleHneM.

5.8. Ucnonp30BaHue SJICKTPOHHOW MOAMMCH AOOHEHTa BO3MOXKHO B TEYCHHE CpPOKa
nercTBUs HactoAero CoralieHust.

5.9. AOoHEHT BmHpaBe B OJIHOCTOPOHHEM BHECYJIECOHOM TIOPSJIKE OTKAa3aTbCs OT
ucroHeHus Hactosmero CornameHus myTeM npenoctasieHus OnepaTopy COOTBETCTBYIOIIETO
MUCHEMEHHOTO 3asBJICHHS 34 NOAINCHI0 AOOHEHTA.
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